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Technical Bulletin 

Date: 6/01/12 

RE: Version 6.0x Update from 5.09 MSAccess installations 

This document outlines the steps needed to update your current version of DNC Professional to the 6.00 release of DNC 
Professional. 

 After running the upgrade, you will need to run the update program.  The update program is found in the Update folder on the 
CD. 

IMPORTANT: You will need to know the product serial number.  If you are not sure what the serial number is, 

in Controller click on the ‘help’ menu then click on ‘about’ and check the serial number.   

If you run DNC Professional from several PCs that share a common dnc_root and db_root on a network drive on a file 
server, run the upgrade from one of these PCs.  This will upgrade that particular workstation and copy the new files to 
the file server.  For stand-alone installations run the upgrade on the PC that is currently running DNC Pro.   

1. Be sure everyone is logged out of Controller, Configurator, and Folders Lite (if you have it).  Make sure that all copies of 
Communicator, Controller, and Folders Lite are shut down. 

NOTE: If you are not sure if Communicator, Controller, or Folders Lite are running on any 

of the hub PC’s try to rename the commun32.exe, controlr.exe, foldlite.exe file in 

the dnc_root directory.  If you can rename them, then  Communicator, Controller, and 

Folders Lite are not running. 

 
 

2. Backup your DNC_ROOT and DB_ROOT directories and subdirectories.   If 

you’re not sure which directories these are type ‘set’ from a command line prompt. 

3. Insert the DNC Professional CD-ROM in the CD-ROM drive of one of the computers, which is set up for DNC Professional. 

4. If you have autorun set on your computer, the installation program will automatically start.  If not, run the DNCPro_Server.exe 
program from the DNCProfessional directory on the CD-ROM.  You will next see the DNC Professional Install shield Wizard 
window. 

5. The first “Choose Destination Location” window prompts you for confirmation of your current dnc_root directory.  This is 
where the new executables will be copied. 

6. The second “Choose Destination Location” window wants a confirmation of the db_root directory.  This is where the 
database table (DNCPro.accdb) is located 
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Be sure to UN-Check the boxes for  'Install Access Database Components’ and 'Blank Access Database’. 

7.  Check box for 'Online Documentation'.  If the ‘Support Objects’ box is not displayed, this might occur when upgrading 
any workstations, you can confirm that it will be installed from the information in the “Start Copying Files” dialog window.  If 
DNC Professional is running on multiple workstations on a LAN then also check the ‘Workstation Installation Program’. 

8. Click ‘Next’ to create icons … if your current ‘Program Folder’ is not “DNC Professional” pick the correct folder from the pick 
list. 

 

9. The above window is for a new server installation or new workstation installation.  Click ‘No’ if you are updating a PC already 
running DNCPro even though the PC is a hub. 

10. The ‘Start Copying Files’ window lists the actions chosen in the ‘select components’ dialog window.  If there are any 
corrections use the ‘back’ button. 

11. When prompted reboot the PC.  After rebooting it might take up to four minutes to install the Data Access Components and 
configure the system depending on your PC and operating system.  During this time it might look like the PC is hung.   

12. View the ‘Update’ directory on the CD.  The various subdirectories contain files that will modify your existing database tables 
depending on the version you are upgrading from.  Run the UpgradeDriver.exe program.  This will automatically determine 
what version DNCPro was running, and upgrade to the current version.  Since you are already at 5.09 using MSAccess, 
the program will flash once, then close. 



13. This completes the Server upgrade. 

14. Login to Configurator to verify all of the users, machines, and groups etc.  Under the System tab, select Tool and Doc Types. 

15. Login to Controller and verify operations, including the editor. 

16. If you run DNC Professional from several PCs that share a common dnc_root and db_root on a network drive 
perform the following. From each workstation, except the one used to run the update, run the Setup.exe program in 
the ClientD subdirectory on the network drive found under the DNC_ROOT directory.  Run this program from each 
workstation.  If you also use the file server as a workstation you will have to run Setup.exe at the file server also 
unless you installed the upgrade from the there. 

17. This should complete the upgrade. 

 


